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Who Are You? 
Woods Squared Limited 
 
What is Your Customer First Status? 
Achieved the Standard for the first time in December 2008. 
 
Why Go For Customer First? 

····  To differentiate ourselves from traditional accountants 

····  Demonstrate our customer focus 

····  Achieve an external standard that assessed our client 
relationships and team development  

 
What Were The Benefits of Being Assessed? 
 

·  The process allowed all the team to be involved in 
preparing for the assessment. 

 
·  Being successful at the assessment stage now 

means we are even more committed to ensuring the 
continuous review and improvement of our services 
to clients. 

 
What Improvements Followed? 

····  Internally, the achievement has had a great impact as 
recognition of the high level of service we deliver to our 
clients 

····  Clients were commenting within weeks on our great 
achievement. 

 
Why Are You Recommending Customer First? 
 

····  With customer expectation levels increasing, achieving 
Customer First is a great way to demonstrate your high 
levels of customer service. 

 
 
Contact:   Alan Woods 

Tel:      0151 649 8456 

Email:     info@woods-squared.co.uk 

Web:     www.woods-squared.co.uk 
 
 

“What better way to 
demonstrate your 
high levels of 
customer service 
than being awarded 
the Customer First 
Standard.” 



 
 

 
 
 
 

 

Business Growth Accountants, Woods Squared Limited have been delivering 
services in Merseyside & Cheshire since January 2007. Within their two years of 
trading Woods Squared have developed themselves into an award winning 
organisation, with the attainment of prestigious awards within the region, and the 
accountancy sector. 
 
They offer accountancy, tax, and business growth services, to help their clients 
grow and achieve their business and personal goals.  
 
As an organisation that is proud of the high level of service their customers receive, 
achieving the Customer First Standard pays recognition to their commitment and 
hard work, and ensures their customers that they are receiving a service dedicated 
to their needs. 
 
In working towards Customer First, Woods Squared Limited wanted an external 
assessment that would assess their client relationships and team development. 
Their reasoning for choosing the Customer First Standard was also to differentiate 
themselves from traditional accountancy firms and demonstrate their customer 
focus, a route that is key to success for all organisations. 
 
Woods Squared feel that it is the team that has benefited the most from undergoing 
the assessment process, as the whole team were able to work together in preparing 
for the final assessment, which has resulted in them now being even more 
committed as a team to ensuring the continuous review and improvement of their 
procedures when dealing with clients. 
 
At a time when customers are starting to make their consumer choices based on 
quality of service, Alan Woods, Director of Woods Squared Limited, believes that 
their accreditation with the national standard for customer service, recognises their 
dedication to high quality customer service, and managing their customers 
expectations.  
 
Alan comments, 
 
“ The expectation of service levels is quite rightly increasing from customers of all 
businesses, and what better way to demonstrate your high levels of service than 
being awarded the Customer First Standard.” 
 
Following their achievement, Woods Squared instantly started to receive comments 
on their achievement from clients, something that they value highly, as any 
feedback provides an invaluable source of information that can help to continuously 
improve. 

“Achieving Customer First 
demonstrates the importance 
we place on delivering a 
proactive, high quality service 
to all of our clients.” 
 
Pictured left – The award winning 
team at Woods Squared Limited 
 


