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CUSTOMER FIRST UK
PUTTING THE CUSTOMER FIRST ® 
THE NATIONAL STANDARD FOR CUSTOMER SERVICE
RE-ACCREDITATION PROFORMA

ORGANISATION OWNERSHIP / STRUCTURE / PREMISES















Yes

No

n/a

Has the legal status of your organisation changed in any way e.g. Ltd, plc?




 (

(

 (
Have you been bought out, taken over or merged with another organisation? 



 (

(

 (
Have you restructured internally? 










 (

(

 (
Have there been any changes to your organisation’s key objectives?




 (

(

 (
Have there been any changes to the number of premises your organisation operates from? 

 (

(

 (
	COMMENTS




MANAGEMENT AND STAFF CHANGES (Please attach your latest organisation chart to this form)
Have there been any changes to your organisation’s senior management team or other 


(

(

 (
key personnel e.g. Customer First champion?

Are there any changes to your organisation’s staffing structure?  





(

(

 (
Has the number of staff in your organisation grown or reduced?





(

(

 (
	COMMENTS




FUNDING / CONTRACTS / SERVICES / QUALITY ASSURANCE





Yes

No

n/a

Have there been any changes to the way in which your organisation is funded? 



 (

 (

 (
If so, has this had any effect on your organisation and the services you deliver?



 (

 (

 (
Has your organisation seen a big change in the number and type of contracts it delivers?  

 (

 (

 (
What are the main changes?
Have you been awarded or are you working towards any other quality marks since your last 

(

 (

 (
assessment ? If so which?












	COMMENTS 


CUSTOMER FIRST RELATED PRACTICES








Yes

No

n/a

Have you changed, strengthened or dropped any of the practices 
which relate to your Customer First compliance?







  (

 (

 (
	COMMENTS



ISSUES
Are there any other issues, not mentioned above, which you feel may affect your successful re-accreditation to the Putting the 

Customer First ® Standard?  
	COMMENTS



To help your assessor prepare for your re accreditation assessment would you have any objections to them reviewing your last assessment report?   
Yes (      No (
CONTRIBUTING TO THE DEVELOPMENT OF
THE PUTTING THE CUSTOMER FIRST ® STANDARD
Customer First UK is committed to improving the impact of the Customer First Standard on the customers of the Putting the Customer First ® compliant providers.  As part of this commitment, we would like to ask your organisation to participate in our impact survey.

Your organisational data will be treated in the strictest of confidence. 

Is your organisation willing to participate in this impact research?

Yes


No

Does your organisation currently collect customer satisfaction feedback?

Yes


No

If you answered Yes to the above question, does your organisation rate the overall satisfaction levels of customers?

Yes


No

If you answered Yes to the above, what percentage of your customers are satisfied with the service delivered by your organisation?

 %


THANK YOU

	ORGANISATION
	

	LEAD CONTACT
	

	SIGNATURE
	

	DATE
	









































