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Guarantee your place on the Approved Consultants Training and Selection programme for 2010
Booking Form
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Before you can be approved by Customer First UK you are required to undertake and pass the initial training and selection stages.  There are three training and selection stages and these are:
· Introduction to the Standard and Customer First UK Ltd
· Interpretation of the Standard Workshop 
· Knowledge Test and case study exercises


[image: image3.png]



Outcomes
Following the completion of the above there will be three possible outcomes:

· You passed all elements and the Network Manger will recommend you for an Approved Consultancy licence
· You have some knowledge gaps (identified following the online knowledge test and case study exercises) - the Network Manger will recommend some development areas and you will be required to retake the online knowledge test and case study.

· You have significant areas of understanding missing and you will be required to undertake all three training and selection stages again at the full cost.
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Training Programme Dates 2010
The training and selection for Customer First Approved consultants will take place throughout 2009.  The date for the next session is listed below

February Training Sessions: London
· Introduction to the Customer First Standard: 3 February 2010

· Interpretation of the Standard Workshop: 10 February 2010
March Training Sessions: York
· Introduction to the Customer First Standard: 9 March 2010

· Interpretation of the Standard Workshop: 16 March 2010
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Payment
Payment of £1,000 plus VAT will be required to cover the costs of the Training Programme.  

Payment of £1,000 plus VAT will be required once recommendation for an Approved Consultants licence has been made.

Details of terms and conditions are over leaf.

What will the three stages cover?
Stage one - Introduction to the Standard and Customer First UK Ltd
This full day interactive session will include
· Introduction and background to the Customer First Standard
· The Customer First Vision

· Market Making Opportunities

· The Customer First Collaborative Network

· The Customer First Journey

· Our Customers
You will be provided with some pre course materials and expected to complete a short task before the session. There will also be some preparation for day 2.
Stage two – Interpretation of the Standard Workshop 

This intensive session will provide the opportunity to:
· understand how to advise against all 32 Statements within the Standard
· share best practice with the group
· take part in practical exercises that demonstrate your advisory skills
Stage three – Knowledge Test & Case Study Exercises
Following the two workshops you will be required to complete a knowledge test and case study exercise.  The knowledge test will comprise of 20 multiple choice questions about the Customer First Standard and the Customer First Journey. You will need to complete this within 10 days of the day 2 workshop and obtain at least a 90% pass rate to gain your licence.
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Booking Form
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I would like to reserve a place on the of the Customer First Approved Consultants Training Programme for:




□ 3rd & 10th February 2010



□ 9th March & 16th March 2010
	Name


	Company Name:



	Address:



	Email Address

	Tel: 






Fax:



Booking Conditions

Payment Options:

Post: Please return the booking form with a cheque enclosed made payable to Customer First UK Ltd, for £1150 (including VAT) to secure your place on training programme
Or 

Fax: Please fax back the booking form indicating that you would prefer your organisation to be invoiced.  Please fax back for the attention of Katherine Leech, on 0845 226 0718. 

I have read and understood the terms and conditions overleaf

Signed
:






Date:


   
---------------------------------------------- 



-----------------------------

Print Name:

 
              ----------------------------------------------

Terms and Conditions overleaf

Terms and Conditions

	Payment:


	· An invoice will be raised upon confirmation of booking. Full payment must be made 28 days following the invoice or before the event which ever is sooner

· Customer First UK Ltd reserves the right not to allow delegates to attend courses unless full payment has been received. All invoices irrespective of the course location will be issued by Customer First UK.

· All courses are subject to VAT being added. Late payment may be subject to interest being added


	Cancelling Courses


	· Cancellations to bookings made before the start of the course are subject to the costing table outlined below. If a booking is cancelled within 14 days of the course start date or if the delegate fails to attend the course the full fee must be paid.

Cancellation:

· More than 1 month - No charge

· 1 month to 14 days - 20% of course fee

· Less than 14 days - Full charge



	Changing Delegate Details:


	· There is no charge if a substitute person wishes to replace an existing delegate, subject to successfully being selected in the interview stage with Customer First UK. Please inform us as soon as possible.



	Transferring Delegates:


	· There is no charge to transfer an existing delegate to the next course date as long as this is made a month in advance. Otherwise the cancellation fees as above apply. 



	Cancellation by Customer First UK
	· We reserve the right to cancel any course at any time without liability. In the unlikely event of this happening delegates would be offered an alternative date, course or a full refund. We reserve the right to alter course contents without prior notice as all of our courses are constantly being updated.



	Licence fee


	· An invoice will be raised upon recommendation of Licence.  Full payment must be made 28 days following the invoice.

	Payment 


	· Payment for the training and selection element is non refundable.
· Payment for the licence, once approved, is non refundable.
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